03/24/2008 MON 08:33 FAX 8604416749 TOWN OF GROTON OEM o009

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP?s

Use March 15, 2008 through April 30,2008

hd "

. e [ .
PURPOSE: We aré gathering Information on the number of calls to PSAPs by non—initializgﬁ";ihoncs. A oomay'know, the
Federal Communications Commission (“FCC™) requires the delivery of all wireless (cellular phone) 911 ¢. @ o public safety
answering points (*PSAPs™), including calls from non-initialized phones. The FCC has stated that PSAPs m:. . ¢ with carriers
and law enforcement to block harussing calls fom non-initialized phones, but the FCC has not provided an. -+ ation of what
qualifics as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Commur : »s Board_has

submitted a petition to the FCC for clarification.

DEFINITIONS: For purposcs of this form, the {i:llowing definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and carme- - :illed back
by 2 PSAP because it has no dialable number, The phone may previously have been initialized by 2 wii+ + arrier but
currently is not subseribed to service. The ielephone n hown in the ATT# field will p Nybegin .1 11
HMarassing (not legitimate) calls from non-initialized phones: Non-cmergeney cafls from a non-inilial.. ! ; ione to a
PSAP that seem to be for a harassing or th:eatening purpose.  Sugh c¢alls inglude prank ¢alls, repeated ¥ - :ps by the
same caller, bogus calls for help, and threatening calls.
Legitimate calls from non-initiatized phoues: Calls for an evant that the person placing the call reasor . i clieves to
be an emergency.
DIRECTIONS: Please use this form {rom 3/]5/08 through 4/30/08 to report information about 911 ¢allg .. . ..ing from non-
initiatized cellular phones. Please repori both lepitimate and harassing calls from non-initialized phones. Plc. tach additional
detail or documentation, as needad, particularly for calls that involve extreme criminal intent or extraordinary ci- 7. [ances.

Date: fz“g/h)'ﬁ PSAP: GTD’YTJO ‘ Name: ,/étgpd ___

(Whiere call received) (Call takef)

Time or period of time that individual or related call(s) were received: 45/25/ N

Number of suspected calls received from suspected singlecaller: | ALT# -

For any legitimate calls for help fromn non-initialized phones, please describe (1) the nature of the . () if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer - reay of thecall) ¢

or the call was discontinued before location could be established: h
. 604 WP =~ ok den
4%l AL = Gl

For any calis that werc not legitimate calls for liclp (harassing calls), please indicate the nature of the cal

Threatening in nature?  Ycs No Bogus calls for help? Yes No

Prank call? Yes No- Hang up(s)? Yes No

Accidental dial? Yes No :

Other? Yes _ __No__ _ (!fyes, please explain: e )
How much time (approximate) did call takers or dispatchars spend on the call(s)? . 2 sﬁc, S
How much time (approximate) did emcrgency sorvice providers spend on the call(s)? )

Pleasc describe harassing calls, providing as much detail ag pogsible for especially aggravated cases. (Plca:w [uol frecto

antach any supporting call in formation or call nirmatives ),
. neng y - ﬂ@r\’hﬁ% C)\’O—k&

ad
L, Ak
LE

Fax or emall all information to: 5
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission

Fax: 860-610-6294 Email: jvannais@ci.east-hartford,ct,us

Nem-igitiati: il il form (3/10-08)



03/24-2008 MON 08:30 FAX 8604416749 TOWN OF GROTON QEM @oo2

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We aré gathering information on the number of calls to PSAPS by nonﬁt]a!imﬁ*ghones. As w0u may know, the
Federal Communications Commission (“FCC") requires the delivery of all wireless (cellular phone) 911 wils to public safety
answering points (“PSAPS”), including calls from non-initialized phongs. The FCC has stated that PSAPs mev work with carriers
and law euforcement to block harassing calls frorn non-initialized phones, but the FCC has not provided any @« nunation of what
qualifics as a “harassing” call or what “blocks” PSAPs may use. The Tenncssee Emerpency Commun’ 2tions Board has

submitted a petition to the FCC for clarificatior,
DEFINITIONS: For purposes of this form, the &llowing definitions apply;

Non-initialized phoue: A cell phone that is not regisiered for service with any wireless carrier and cannot be calied back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wircicss camier but

currently is not subscribed to service, The leleplione number shown in the ALT# feld will ngrmally begin «ith 911

Harassing (not legitimate) calls from non-initialized phones: Non<cmergeney calls from a non-initiali: 2d phone to a
PSAP that seem to be for a harassing or threatening purpese.  Such calls include prank calls, repeated hung-ups by the
same caller, bogus calls for help, and theeaten ing calls.

Legitimate calls from non-inktialized phones: Calls for an event that the person placing the call reasonavly believes to
be an emergency. :

DIRECTIONS: Pleage use this [orm from 3/15/08 through 4/30/08 1o report information about 911 ealls originating from non-
initialized cellular phones. Please report both legdiimate and harassing calls from non-initialized pheones.  Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme eriminal intent ot extraordinary circumstances.

pate: 2/ 19108 psap: brotw ECC Name: “Deboroh Masry

{Where cal! received) (Call taker)

Time or period of time that individual or related cull(s) were received: f A2~ 124 \{
Number of suspected calls received from suspecied single caller: 5 ALty 9l - 509 - CJ\SIZ-S-

For any legitimate calls for help fromn non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help {dircetly or through a transfer or relay of the call)
or the call was discontinued before location ¢ould be established:

T

For any calls that were not legitimate calls for Lhelp (harassing callg), please indicate the nature of the calls:

Threatoning in nature?  Yos __ No____ Bogus calls for help? Yes _ No_

Prank call? Ye$ _ No. Hang up(s)? Yes ¥ No_

Accidental dial? Yes No_

Qther? Yes___No_ (If yes, please explain; )

How much time (approximate) did call takers or dispatchers spend on the call(s)? __Q € conds.

How much time (approximatc) did emcrgency scrvice providers spead on the call(s)? ﬁ 51 cconds.

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call nirrutives.)

T
‘ ‘ A
Fax or email all information tix o

I

Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Comumission

Fax; 860-610-6294 - Email: jvaunais@ci.east-hartford.ct.ug

MNon-initielized call form (3/10-08)



0372472008 MON 08:31 FAX 8604418749 TOWN OF GROTON OEM doo3

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURFOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC”) requires the delivery of all wircless (eellular phone) 911 calls to public safety
answering points (“PSAPs”), including calis from non-initialized phones. The FCC has staled that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initalized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Commumications Board has

submitted a petition to the FCC for clarification,

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A eell phone that s not registered for service with any wireless carrier and cammot be called back
by a PSAP because it has no diglable ;umber.  The phone may previously have been initialized by a wireless carrier but

currently is not subscribed to service. The lelephone number shown in the AT T field will nommally begin with 911,

Harassing (not legitimate) ealls from noo-initialized phones: Non-cmergency calls from a nop-initialized phone 10 a
PSAP that seem to be for 3 hurassing or threatening purpose.  Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from nop-initialized phones: Calls for an event that the pereon placing the call reasonably believes (o
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 10 report information about 911 calls originating fromm non-
initialized ¢ellular phones. Please repurt both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or docurnentation, as needed, particularly for calls that mvolve extreme ¢riminal intent or extraordinary circurnstances.

Date: Zla] I'Cﬁ PSAP: (':) fLoTon) £CC Name: b@bor :,,‘(\ Wlm'.q

{Where enll received) (Call taker)

Time or period of time that individual or related call(s) were received: 1S3 5
Number of suspected calis received from suspected single caller: | ALT# 91 = iF ~000§~

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the calle
provided their location, and (3) whether the PSAP was able to disparch help (directly or through a transfer or relay of the call) *
or the call was discentinued beforc location could be established:

For any calls that were not legitimate calls (or help (harassing calls), please indicale the nature of the calls:
Threatening in nature?  Yes No _ Bogus calls for heip? Yes No

Prank call? Yes No__ Hang up(s)? Yes _X No
Accidenta] dial? Yes No__
Other? Yos No___ (Ifyes, please explain: )

How much time (approximate) did call {akers or dispatchers spend on the call(s)?

How much tim¢ (approximatc) did cmergency service providers spead on the call(s)?

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

.

Fax or email all information“‘;toz .’-j s
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-6]0-6294 Email: [vannaisGici east-hartford.ct.us

Non-imitiuhzed call form (3/10-08)



03/24/2008 MON 08:32 FAX 8604416749 TOWN OF GROTON OEM doos

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

= e e e

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC”) requires the delivery of all wircless (eellular phone) 911 calls to public safery
answenng points (“PSAPs™), including valls fron non-initialized phones, The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing cally from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks™ PSAPs may use. The Tennessee Emergency Communications Board has

submitted a petition to the FCC for ¢larification.
DEFINTTIONS: For purposes of this form, the {t lowing definitions apply:

Non-initialized phone: A cell phone thet 18 not registered for service with any wireless carrier and cammot be called back
by a PSAF because it has ho dialable num! 3; r. Tne phone may prewously have been lmtlahzed by a ereless carrier but
cuttently s not subscribed to service. The te

Hargssing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to 2
PSAP that seem to be for a harassing or tiveatening purpose.  Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threaizt ing calls.

Legitimate calls from non-initialized phores: Calls for an event that the person placing the call reasonably believes to
be an emergency.
DIRECTTONS: Please use this form {rom 3/1:/08 through 4/30/08 to report information about 911 calls originating from non-

initialized cellular phones. 1lease repor bora legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as nceded, partivalarly {or cafls that involve extreme criminal intent or extracrdinary circumstances.

Date: S/X/A g PSAP: CALOTO Name: 7/ CHGEC W&ﬁ%w

(Where vall received) (Ceall taker}

/9 /Jj /?-zfﬁ /72 /f-i'}/ /15

Time or perjod of Hme thit individual or relatsd call(s) were received:

Number of suspected calls received from suspe:ted single caller: 6/’ ALTE 7 /o 7 7E67

For any lepitimate calls for help fom non-bitialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and {3) whethcr the PS.\P was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before locution could be cstablished:

For any calls :al were pot Jegilimate calls for help charassing calls), please indicate the narurc of the calls:

Threatening in nanae?  Ycs No____ Bogus culls for help? Yes

Prank call? Yes No.__ Hang up(s)? Yes 5 No

Accidental dial? Yes No

Other? Yes No__ (L yes, please explain: 3
How much time (approximate) did call takers or dispatchers spend on the call(s)? g s

How much time (approximate) did emergency service providers spend on the call(s)? &’ T/

Please describe harassing calls, providing as mi.ch detail as possible for especially aggravated cases. (Please feel free to
allach any supporting call information or eall nirutives.)

OLES  LIVES  ple THRIME (o) piEaR  FPEasoy o L5

._\7""

Fax or email all information to
JefTrey Vannais- PSAP Repr esentat ve, Enhanced 9-1-1 Commission

Fax: 860-610-6294 Ewail: jva wnais@aci.east-hartford.ct.us

Nen-initialized call form (3/10-08)



0372472008 MON 08:31 FAX 8604416749 TOWN OF GROTON OEM o004

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

£

- T .
PURPOSE: We 2r¢ gathering information on the number of calls to PSAPs by non-inltlaliz‘ﬁafbhones. As you rnay know, the
Federal Communicgtions Commission (“FCC™) requires the delivery of all wireless (cellular phone) 911 calls to public safcty
answering points (“PSAPs"), including calls fom non-initiatized phenes. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls frorn non-initialized phenes, but the FCC has not provided any cxplanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tenressee Emergency Communications Board bas
submitted a petition to the FCC for elarification, ‘ .

DEFINTTIONS: For purposes of this form, the fillowing definitions apply:

Non-inittalized pbone: A cell phone that is not registered for service -With any wireless carrier and carmot be called back
by a PSAP because it has no dialable nomber. The phone may previpugly have been initialized by a wireless carrier but
cwrently is not subseribed to service. The !clephone showr inthe ALT# i1 n 1y begin with 911.

Harassing (not legitimate) calls from nen-initialized phones: Non-emergency calls from a non-initialized phone 10 a
PSAP that seem to be for a harassing or thicatening purpose.  Sugh ¢alls inglude prank calls, repeated hang.-ups by the
same caller, bogus calis for help, and threatening calls.

Legitimate ¢2lls from non-initiallzed phones: Calls for an event that the pergon placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form [rom 3/1%/08 through 4/30/08 1o report information about 911 ¢alls originating from non.
initialized ceflular phones. Please report both leyitimate and haragging calls from non-initialized phones. Please attach additional
detail or documentation, as needed, partivularly for calls that involve cxtteme eriminal intent or extraordinary circumstances,

Date; 3\ ?-—'LI & PSAP: G(O ‘§1f\_ Name: ! 1 Hgmg G-[Mm

(Where call recolved) {Call tuker)

Time or period of time that individual or related call(s) were received: ] ?) T

Number of suspected calls received fromm susposted gingle caller: ALT#

For any legitimate calls for help fromn non-iuitialized phones, please describe (1) the nature of the ¢all, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate culls for hielp (harassing calls), please indicate the nacure of the calls:

Threatening in natare?  Yes  No Bogus calls for help? Yes ___No_

Prank call? Yes v _No. Hang up(s)? Yes _  No___

Accidental dial? Yes _ No_

Other? Yes  No__ (Ifyes, please explain: )

How much time (approximatc) did call takers or dispatchers spend on the call(s)? -

How much time (approximai¢) did etnergency service providars spend on the call(s)?

Pleage describe harassing calls, providing as niuch detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call nisralives.) ‘

sy
S
A

™ 1ot v

Fax or email all information ti;: )
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission

Fax: 860-610-6294 Email: [va 1ipis@d.east-hartford.ct.us

Nen-initialized call form (3/10-08)



03/24/2008 MON 08:32 FAX 8604416749 TOWN OF GROTON OEM Aoo7

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30,‘5 2008

PURPOSE: We aré gathcrmg informatlon on the number of calls to PSAPs by non—lnltiallzed phones As you may know, the

Federal Comwnunications Commission (“FCC™) requires the delivery of all wireless (cellular’ phonc) 91} calls 1o public s.afery

answering points (“PSAPS™), inciuding calls foni non-initialized phones. The FCC hasg stated that PSAPs may work with carriers

ang law enforcement 1o bjock harassing calls from non-initialized phones, hut Lhe FCC has not provided any cxplanation of what

qualifies ag a “harassing” call or what “blocks™ PSAPs may use. The érgen ommmumications Board has
submitted a petition to the FCC for clarification, - :

DEFINITIONS: For purposes of this form, the fullowing definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
Dy a PSAP because it has no dialable number. The phone may previously have been initialized by a wircless carrier but

currently is not subscribed 1o service. The elephone number shown in the ALT# ficld will normally begin with 911

Harﬁssing (not legitimate) calls from ncn-inltialized phones: Non-emergency calls from a non-initialized phone 1o a
PSAP that seem 10 be for a hamgsing or thucatening purpose.  Such calls inglude prank calls, répeated hung.ups by the
same calter, bogus calls for belp, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes-to
be an emergency.

DIRECTIONS: Please use this form [rom 3/{5/08 through 4/30/08 o reporti information abeut 911 ealls originating from non-
initialized celiuiar phones. Please report both leyilimate and harassing calls from non-initizlized phones. Please aitach additional
detail or documentation, as needed, particnlarly for calls that involve extreme criminal intent or extraordinary circumstances,

Date” %{rz;{ DE ___ pSAP: ooy n Name:  Jede—
{Where ca]| reoelved) (Culi ml_&er)

Time or period of Hme that individual or refated call(s) were received: i 5 ‘ 5

Number of suspected calls received from suspeuied single caller: ¥ ALT#

For any legitimate calls for help fromn non-initialized phones, please deseribe (1) the nature of the call, (2) if the caller
provided their location, and (3) whethcr the PSAF was able 10 dispatch help (directly or through a twansfer or relay of the call)
or the call was disconrinued befbre logation ¢ould be established:

For any calls that were not legitimate calls for help (harassing callg), pleasc indicate the nature of the calls:
Threateaing io natwre?  Yos No i Bogus calls for help? Yos No
Prank call? Yes No &~ P Hang up(s)7? Yes__ __No_

Accidental diatl? Yes - No ‘

Other? Yes ‘ Z No_ (ifyes, please explain; AR 3Uff S&i[} S(’\ S @ﬁ(_,%(

How much time (approximate) did call takers or dispatchers spend on thé cmr\ "’w agpas et disyre 25
How mmch time (approximate) did emergeney service providers spend on the call(s)? @M iz -

Please describe harassing calls, providing as rouch detail as possible for especially agpravated cases. (Please feel free to
attach any supporting call information or call aurrutives))

o
. 37)'

F‘ax or email all information to
Jeffrey Vannais- PSAP Rep: cscntzm ve, Enhanced 9-1-1 Commission

Fax: 860-610-6294  Email: jva; nuis@ci.east-hartford.ct.ns

Non-initinlized call form (3/10-08)



04/01,2008 TUE 10:19 FAX 8804418749 TOWN OF GROTON OEM iflop2

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering informztion on the aumber of calls to PSAPS by non-initialized phones. As you may know, the
Federal Communications Cormunission (“FCC") reguires the delivery of all wircless (cellular phone) 911 calls o public safety
answering points ("PSAPs"), including calls #onn noneinitializid phones. The FOC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any ¢aplanation of what
qualifies as 3 “harassing” call or what “blocks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition ¢o the FCC for elarification.

DEFINTITIONS: For purpescs of this form, the fi Howing definitions apply.

Non-initialized pbone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dislable numbyr. The phone may prevmusly have been initialized by a wureless carrier bul

curremly is not subscribed 10 service. The ig'gphone number shown in the ALT# field wilt normally begin with 911,

Harassing {not legitimate) calls from pon-initinlized phones: Non-emergency calls from a non-initialized phone 16 2
PSAP that seem to be {or « harassing or thizatening pumpose.  Such calls inglude prardk calls, repeared hang-ups by the
same caller, hogus calls for hiclp, and thisaier ing calls.

Legitimate calls from non-initizlized phor cs: Calls fof an event that the person placing the call reasonably belicves 10
be an emergency.

DIRECTIONS: Please use this torm fram 3/15/08 through 4/30/0R 10 report informanon about 211 calls originating from non-
{nitialized celiular phones. Please report ot lepitimate and haragsing calls from non-initialized phones  Please attach addivional
detai] or documeniation, as needed, particularly [ r calls that involve exireme crimninal inlent Or extraordinary circumstances,

Date: 3! 35‘ 08 psaP: (R0 TO N Name: R\Ch F'b Be.Monl

{(Wihrs call #ezelved) (Cull aker)

Time or period of timve that individual vr relacd cull(s) were received: R N

Number of suspected calls roccived from suspected sinple caller: L ALTH#

For any legitimate calls for hclp frem non-i itiulized phones, please describe {1) the narure of the call, (2) if the caller
provided their locatiou, and (3) whether the PSP was able to dispatch belp (dircetly or through a transfer or relay of thecall) «» *
of the cull was discontinued before locition ¢ou ld be established:

For any calls that werc not legitimate calls for wclp (haragsing ¢alls), please indicae ibe nature of the calls:

Threataning in pature?  Yos No_____ Bogus calls for help? Yes No

Prank call? Yes Nue Hang up(s)? Yes Na

Accidenty] dial? Yes No

Other? Yes __ ( [yes, please explain: VIOV bAd 1nafant DLOY e LNJ p hove.
How much timc (approximate) did call takers o- dispatchers spend on the call(s)? 1 Minnte

How much time (approximaic) did emcrgency scrvice providers spend co the call(s)? @

Plcasc deseribe harassing ¢2lls, providing as i ch detail as possible for especially aggravated cases. (Pleasc fed frec (o
aliach any supporting call inforimaton o call 0i cradives.)
Dovent ot whAS  Qllowiny 1nEeaT o Plag. Wl phee.
Thu)  he Go‘ﬂ' hl')w L

" Fax or email all information tb- ;.‘-"E'P’r
Jeffrey Vaanais- PSAP Repiesentat. ve, Enhanced 9-1-1 Commission

Fax: 860-610-6294 Ewail: jva wais@ici east-hastford.ci.us

Noneimitialized ¢all form (3/10-08)



64/01-2008 TUE 10:19 FAX 68604416749 TOWN OF GROTON OEM ool

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by noa-initialized phones. A5 you may know, the
Federal Communications Commission (“FCC™) requires the delivery of all wireless (cellular phone) 911 calls to public safely
answenng points {*PSAPs”), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enfurcement to block harassing calls fom non-initialized phones, but the FCC has not provaded any explanation of what
qualifies as a “harassing” call or what “Dblocks” PSAPs may yse, The T see Emel ications Board has

subsmitted a petition te the FCC for clarification.
DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initislized phone: A cell phone that s not registered for service with any wireless carrier and cannot be called back
by a PSAP because il has no dialable nurnber. The phone may previously have been imialized by a wireless carrier but
currently is not subscribed o servive. The tel shown in the # field will no in with 931

Harassing (oot legitimate) cafls from pon-initialized phones: Non.cmergency calls fom a pon-initialized phone 10 a
PSAP that seem 10 be for a harassing or thweatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the pcrson placing the cail reasonably belicves to
be an emergency

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones. Please report bhoth legitimate and harassing calls ffom non-initialized phones. Please attach additional
detas) or doyumentation, as needed, particulatly for calls that involve extreme ¢riminal inient o extraordinary circumstances.

i

Date: /25 /08 psar: LA 0T0L Name: £1/CHRE: P RTENTIY
7 (Whare cull reveived) (Cull tuker)

Time or period of time that individual or relatod call(s) were received: / 7/ ?
Number of suspected calls received from suspeciod single caller:  / are 724 4 3 2 G780

For any lepitimate calls for help [rom non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able 1 dispatch help (directly or through a transfer or refay of the call)
of the call was discontinucd before location could be established:

For any calls that were not legitimate calls for holp (harassing cally), please indicate the nature of the calls:

Threatening in natute?  Yes No Bogus calls for help? Yo No
Prank call? Yes __ _No__ Hang up(s)? Yes X No
Accidental dial? Yes_ No___
Other? Yes __ No___ (If yes, please explain: )]
How much time (approximate) did calt takers or dispatchers spend on the call(s)? /
' {

How much thne (approximalc) did emergency service providers spend op (b call(s)?

Please doscribe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free 1o
artach any supporting call information or call paratives.)

o

Fax or email all information to: e
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission

Fax: 860-610-6294 Emaif: jvannais@ic.east-hartford.ct.us

Nou-imitinlized call form (3/10-08)
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Non-initialized Cell Phoune Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering informution on the number of calls to PSAPs by non-initialized phones. As you may kmow, the .
Federal Communications Commissien ("FCC™) requires the delivery of all wireless {cellular phone) 911 calls to public safety
answering points (*PSAPs™), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calis from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Communicgtigns Board has

submitted a petition to the FCC for elarification,
DEFINTTIONS: For purposes of this [ora, the & {lowing definitions apply: C F S O q O [ 0 é’ - 5 (7

Non-initialized phone: A cell phone that 18 not registered for service with any wireless carrier and cannot be ealled back
by a PSAP because it has no dizlable numbu The phone may prewousiy have been initialized by a wireless carrier but
corrently ig not subgeribed o sendce. Thewelephonen i ally bepin with 911,

Harasysing (not legitimate) calls from non initialized phenes: Non-emergency calls from a non-initialized phone 10 a
PSAP that seem to be for a harassing ur Uvegiening purpose.  Such calls include prank calls, repeated hang-ups by the
sarme caller, hogus calls for help, and threaie ing calls.

Legitimate calls from non-initialized phores: Calis for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this (orm [rom 3/15/08 through 4/30/0% to report information about 911 calls criginating from non-
initialized cellular phones. Please report bolh lopilunale and haragsing calls fom non-initialized phones. Please attach addigonal

detail or documentation, as needed, particularly for calls that involve extreme crirninal inlent or extraordinary circumstances.
H —
Date: L? \ 1o Y PSAP:@ROTU f\j C1 Name: Un KU\J
v {(Where call received) (Call taker)

Time or peried of ime that individual ur related call(s) were received: 1 L{ 20

Number of suspested calls received from suspected single caller: ALT#H

For any legitimate ealls for help froin non-iitialized phones, pleuse describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSP was able to dispatch help (directly or through a transfer or relay of the call)

or the call was discontinued before loc:tion could be established:

For any calls that were not legitimate ¢ dllb),lr aclp (harassing calls), please indicate the nature Wﬁ calls:

Threatening in nature? Yes _ No Bogus calls for help? Yes o
Prank cali? Yes _ No, V Hang up(s)? . Yes No A
Accidental dial? Yes___No___CAN nar  deternine
Other? Yes No____ (' fyes, please explain; )
How much time {approximate) did cul! takers o~ dispatchers spead on (he call(s)? ﬂ [ M N Wt
How much imc¢ (approximatc) did emcrgerey s ervice providers spend on the call(s)? ﬁ'

/

Please describe harassing calls, providing as mu ch detall as possible for especially aggravated cases. (Please fecl fecio
attach any supporting cal! information or call ni cratives.)

ey o
Fax or email all mformatwn to: ¥

Jeffrey Vanaais- PSAP Re]}u esentat ve, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Enail: jya muis@ci.east-hartford. ct.ug

Non«imtaitzed call fborm (3/10-08)
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Non-initizijz..d Cell Phone Call Reporting Form

.“'-n

ta .e of Connecticut PSAP’s

Use Mazick: 15, 2008 through April 30, 2008

PURPOSE: We are gathering informatin:
Federal Communications Commisslon (“FOC™

o ihie sumber of calls to PSAPs by non-initialized phones. As you may know, the
requires the delivery of all wireless (celhular phooe) 911 calls to public safery

answering poinis (“PSAPs™), including calls [ron nen-initintized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-inftiatized phones, but the FCC bas not provided any explanation of what

qualifies as a “harassing” call or what

ik

I'3APs may use. The Tennessee Emergency Communications Board has

submitted g petition to the FCC for elarifiseti n,

DEFINITIONS: For purposes of this fon::, he o

Non-Initialized phone: A cell phone tsat b

by a PSAP Decause it has no dialuble ;

currently is not subscribed 1o service, [

Harassing (not legitimate) calls fron: wo:
PSAP that seem 10 be for 4 harussin,;
same caller, bogus ¢alls for help, and ' eotv

Legitimate calls from non-initializ:s:)

be an emergency.

DIRECTIONS:
initialized cellular phones. Please report .

detail or documentarion, as needed, partiw‘

Date: Lj/l /0?

Time or peried of ime that individual v

Number of suspected calls received o

For any legitimate calls for help from -
provided their location, and (3) whether =

a0 L

Please usc this form [re. 270

PSAP: Gﬂ) LOIJ EC
(“’hu i H

ks cell(s) were recddved:

],

Sewing definitions apply,

101 registered for service with any wireless carrier and cannot be ecalled back
sunsor. The phone may previously have been initialized by a wireless carrier but
i jep!one number shown in the AT T# Geld will normally begin with 311,

~initiglized phones: Non-emergency calls fom a non-initialized phone 1o a
caluning purpose.  Such calls melude prank calls, repeated hang-ups by the
dng calls.

re.es: Calls for an event that the person placing the call reasonably believes to

04 through 4/30/08 10 report inlorrnation about 911 calls originating from non-
i | ..ihimate and harassing calls from non-initialized phones. Please attach additional

et s ealls what involve extreme criminal intent or extraordinary circumstances.

Name: s W'\ﬂ
({Call taker)
JHof
ALTd Al - Mx - 6330

si-itulized phoncs, please describe (1) the nature of the eall, (2) if the caller
‘" was able to dispatch help (directly or through a transfer or relay of the ¢all) ‘

.’L!tlv’ed)

led single caller: }

or the call was discontinned before loca:’ : o :idd he cstablished:

For any calls that were not legitimate cu.. - i ccin (harassing calls), pleasc indicate the nature of the calls:

Threatening in nature? Y¢S e Bogus calls for help? Yes No

Prank call? Yes No Hang up(s)? Yes  No

Accidental dial? Yes _WK_No :

Other? Yes f No Ifyes, please expla% Qfﬂ L :E A0 one S g?b. 3 OW‘A\@& ij Fv I"“k Fir,
o enghs 56(; Tvdeladad B WP lm*‘l.ﬂr’“:s bo Ha~ |

How much time (approximate) did cull 1.
How much time (approximatc) did couc .

Please degeribe harassing calls, providiu:
attach any supporiing call information ar "

LW

Fax or email zall information to:

Jeffrey Vannais- FSAP Repsoou
Emui

Fax: 860-610-6294

LMInJ

v3 o r dispachers spend on the call(s)?

MOWE

v aervice providers spead on the cali(s)?

. 1ach detail as possible for especially aggravated cases. (Please feel free to

Il arratves,)

ive, Enhanced 9-1-1 Commigsion
iy noais@ici.east-hartford.ct.uy

Nen-inidalized call form (3/10-08)
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initislized phones. As you may mow, the
Federal Commumications Commission (“FCC”) requires the delivery of all wireless (cellular phone) 911 calls to public safety
answeting points (“FSAPs™), including calls from non-initizlized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls ffom non-initialized phones, tut the FCC has not provided any explanation of what
qualifies as a “barassing” call or what “bloclks™ PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarificaiion,

DEFINITTONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrer and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subseribed to service. The telephone mmmber shown in the ALLT# ficld will normally begin with 911,

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem 10 be For a harassing or threatening purpose.  Such calls include prank calls, repeated hang-ups by the
samne caller, Dogus calls for help, and threaeniog calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls criginating fiom non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls (hal involve extreme criminal intenl or extraordinary circurmstances.

Date /2 A 5  psap.  boLes o4/ Name: FT/CHBEE.  FIR e/
(Where call received) (Cali takear)
Time or period of time that individual or related call(s) were reccived: A 1O

Number of suspected calls received from suspected single caller: { ALT: 7 74 e f g o Fao

For any legitimate cally for help from non-initialized phoncs, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or throngh a transfer or relay of the call)
or the call was discontinued beforc location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
Threatening janatare? Yes_ No_ Bogus calls for help? Yes ___ No____

Prank call? Yes_ No_ . Hang up(s)? Yes_ No

Accidental dial? Yes X No_

Other? Yes_  No  (Ifycs, please explain: )
How much time (approximate) did call takers ot dispatchers spend on the call(s)? 4

How much time (approximate) did emergency service providers spend on the call{s)? ,,@/

Please describe harassing culls, providing as muoch detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Represcntative, Enhanced 9-1-1 Comunission

Fax: 860-610-6294 Email: jvannais@ci.east-hartford.ct.us
Non-imitialized call forum (3/10-08)
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

e 8 A it W M da
o

v v v v
-

PURPOSE: We are gathering informution on [he number of calls to PSAPs by non-initialized phones. As you may know, (e |
Federal Communications Commission (“"FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("FPSAPs™), including calls fum non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harussing calls from non-initialized phenes, but the FCC has not provided any explanation ol what
qualifies ng a “harmgsing” call or wha! “bDlocks” PSAPs may use. The Tennessee Emergency Conqununicatiops Beard hag
submitted s petition to the FCC for ¢lnrification.

DEFINITIONS: For purposes of this form, the [t lowing definitions apply:

Non-initialized phoue: A cell phone that is not regisiered for service with any wireless carrier and cannol be called back
by a PSAP because it has no dialahle numbir. The phone may previously have been initialized by 2 wireless carrier bus
vurrently 18 not subseribed o serviev, The wiwphone number shown in the ALT# Beld will normally begin with 911,

Harassing (not legitimute) calls from non-initialized phones: Non-emergency calls fom 1 noneinitialized phone tc g
PSAP that seem to be for 4 harassing or tuwatening purpose.  Such ¢alls include prank callg, repeated hang-ups by the
same caller, bogus calls tor help, anu threater ing calls.

Legitimate calls from non-initialized phores: Calls for an event that the person placing the czll reasonably believes 10
be an emergency.

DIRECTIONS: Please use this [orm ‘rom 3/15/08 through 4/3C/08 10 repon information about 911 catls oniginaling fom non-
initialized cellular phones. Please repart both Jepitimale and haragsing calls Fom non-initialized phones. Please aniach additiona)
detail or documentation, as heeded, partivularly for ¢alls {hat involve extreme eriminal ntent or exiraordinary gircumstances.

Date: 7/2/6 5) PSAP: 62407—54/ Name: /7/6/‘/&241‘4 ’%W}
(Where call rocelvod) (Cull taker)
) J
Time or period of time that individual vr related cull(s) were recetved: ~< T J

/B¢ 2030

Number ofsuspected‘calls recoived from suspe:ted single caller: | ALTE P

For any legitimate calls for Iiclp from non-i [Gulized phones, please describe (1) the nature of the cali, (2) if the caller
provided their location, and (3) whethor tho PS.\P was able to dispatch help (directly or through a transfer or relay of the call), » *

or the eall was discontinued befare locition could be established:

For any calls thal were not legitimate alls for .clp (harassing calls}, please indicate the nature of the calls:

Threataning in nature?  Yes Nu _ Bogus calls for help? Yes No

Prank call? Ycs Nu__ | Hang up(s)? Yes Z No

Accidental dial? Yes __ No__

Other? Yes No___ ( [yes, picasc explain: ]
How much tme (approximate) did call takers o . dispatchers spend on the call(s)? {

How much time (spproximalc) did emergeacy cervice providers spend on the call(s)? _q_@f

Plcasc describe harassing calls, providing as mi ch detail as possible for especially aggravated cases. (Pleasc feel free 1o
arach any supporting ¢all Information vr call n, rrulves.)

-

e

N
Y 1
wri!

Fax or email all informatiow to: ="
Jeffrey Vannajs- PSAP Refiresentat ve, Enhanced 9-1-1 Commission
Fax: 860-610-6294 En-ail: jva neis@eci.east-hartford.ct.us

Mon-initialized call form (310408
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on {he number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC™) requires the delivery of all wireless (celiular phone) 911 calls to public safety
answering points (“PSAPs”), including calls o non-initdalized phones. The FCC hag stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “bloclis” FSAPs may use. The Tennessce Emergency Communications Board has
submitted g petition to the FCC for clarification.

DEFINITIONS: For purposes of this forns, the fillowing dcbnitions apply:

Non-initialized phone: A cell phone thal s not registered for service with any wireless carrier and camnot e calied back
by a PSAF because it has no dialable numiar. The phone may previously have been initialized by 2 wireless carrier tut
currently is not subsoribed to service. Ll eipphote number shown in the ALT# feld will normally begin with 911,

Harassing (not legitimate) calls from nen-initialized phones: Non-cmergency calls fom a non-initialized phone to a
PSAP that seem to be for a harassing or U culening purpose. Such ¢alls include prank calls, repeated hang-ups by the
sarae caller, bogus calls {br belp, and threatening calls.

Legitimate calls from nen-initialized ph...csr Calls for an event that the person placing the call reagonably believes to
be an emergency.

DIRECTTONS: Please use this form from 3/12/03 through 4/30/08 to report information about 911 ealls originating from non-
initialized cellular phones. Please report Inali 1o itimate and harassing ealls from non-initialized phones. Please attach additional
detail or documentation, as needed, particul:rly ¢ calls that involve extreme criminal intént ¢r extraordinary citcumstances.

Date: 5}/@ /03 PSAP: IO . mse LB Name: LEESSI T

(Where euli ceveived) (Call taker)

Time or peniod of time that individuul or reiutsd cull(s) were recetved: o) zZ

Number of suspected calls received (rem suspocied single caller: ' ALTH o

For any leritimate calls for help from non-iniuatized phones, please describe (1) the nawre of the call, (2) if the caller
provided thelr location, and (3) whether the P2 AP was ablc (o dispatch help (direcity or throuph a transfer or relay of the call)
or the call was discontinued before Jocatica co..ld be established:

For any calls that were not legitimate cualls o nelp (harassing cally), pleasce indicate the nature of the calls:

Threatening in nature? Yo No_ Bogus calls r help? Yes No

Prank call? Yes_ No_ Hang ap(s)? Yes __t_’ No__

Accidental dial? Yes  No___

Other? Yes _ No__ . :ifyes, please explain: )

How much time (approximate) did calt tal:crs . - dispatchers spend on the call(s)? ) M-a;‘-)

How much time (spproximate) did emcrgoacy -ervice providers spend on the call(s)? CD

Please describe harassing culls, providing os uiuch detail as possible for especially aggravaied cases. (Flease feel free to
altach any supperting call information or vull uamulives.)

- ‘;.—A-
Fax or email all information to: ‘;}’
Jefirey Vannais- PSAP Reproscu e ve, Enhanced 9-1-1 Commission

Fax: 860-610-6294 Emaii: [vionuis@oci.cast-hartford, ct.us

Non-tnitalized call form {3/10-08)
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering informution on the number of calls to PSAPs by non-initialized phones, As you may knew, the
Federal Communications Cornunission (“FCC"} requires the delivery of all wireless {ecellular phone) 91) calls 10 public salety
answering points ("PSAPs"™), including valls fum non-nitialized phones. The FCC has swted that PSAPs may work wilh varmers
and law enforcement to block harissing ¢alls troin non-initizlized phones, but the FCC has not provided any 2xplanadon of what

gualifies us a “harassing” call or what *“biocks” PSAPS may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC tor elurification.

DEFINITIONS: For purposes of this {om, the fi llpwing definitions apply:

Non-initialized phone: A cell phone thar is aot regisicred for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable numbir. The phone may previously have been initalized by a wireless carrier but
currently ig not subseribed (o servie. The weephone number shown in the ALT# Seld will normally begin wath 911
Harassing (not legitimate) calls from non-initlalized phenes: Non-emergency calls rom a non-injtialized phone o a
PSAP that seem to be fur a harass'ng ur nealening purpose.  Such calls include prank calls, repeated hung-ups by the
same caller, bogus calls for heip, anJ weater ing calls,

Legitimate calls from non-initialived phores: Calls for an event that the persen placing the call reasonably believes 1o
be an emergency.

DIRECTIONS: Please use this fonm lrom 3/1£/08 through 4/30/08 1o repont information abowt 911 calls originating from non-
initialized cellular phones. Please report beth legitiimaie and harassing calls from non-initialized phones. Flease anach addiuional
detail or documentation, as needed, particelarly fCe ¢alls that invelve extreme criminal intent or extraordinary circumstances.

——— e r masr. ST T T ep Y ype e

= _-_;]__:' =g — . ‘

Dare: L\' lo {Q % PSAP: (= et Name: C/’L%Qﬂl é@m—r’
(Woere call rovelved) (Cull taker)

Timec or peried of time thal individual ur relatey call(s) were received: [« a)

Q. Db Ayd0

Number of suspected calls received fom suspected single caller: l ALTH

For apy legitimate calls for help ffoin non-L itiulized phones, please describe (1) the nature of the cull, (2) if the caller
provided their location, and (3) whether the PSAP was abje 1o dispatch help (directly or through a transfer or relay of the call) - *

ar the call was discontinued before locution ¢ould be established:

For any calls that were not legitimate calls for iclp (harassing cally), pleasc indicate the nuture of the calis:

Threatening in nawure? Yes No__ Bogus calls [or belp? Yes No

Prank call? Yes No_ Hang up(s)? Yes 32 No___

Accidental dial? Yes No__._

Other? Yes No__ ( [ycs, please explain: )
How much tim¢ (approximale) did calt takers o disputcliers spend on the call(s)? (O ?-XMV\CQQ

How much time {approximatc) did emergency s ervice providers spend on the call(s)?

Please describe harussing calls, providing as nm ch detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information ur ¢all wi rraidves.)

. '»’.;:\f-'.'
. e T
* " Fax or email all informatiph to: , ™"
Jeffrey Vannais- PSAY Reprasentat vy, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Ewail: jyvu uinis@ei.cast-hartford.ct us

Non-tmtiahized call form (31608
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering inform:tion on the aumber of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Comunission ("FCC™) requires the delivery of all wireless (cellular phone) 911 ¢alls 1o public salety
answering points (“PSAPS”), inciuding cailg fom non-initizlized phones, The FCC has stited that PSAPRs may work with carriers
and law soforcement to block harussing calls {rom non-inidalized phones, but the FCC has not provided any explanation of what
qualifies a5 2 “harassing” call or wha: “blocks” FSAPs may use. The Tennessee Emergency Communications Board has

submitted a petition te the RCC for clarification.
DEFINITIONS: For purposes of this form, the [t Uowing definitions apply:

Non-inittailzed phone: A cell phone that is not regisicred for service with any wireless carmier and cannot be calied back
by a PSAP because it has uo dialable pumnbor. The phone may previously have been inirialized by a wirsless carrier but
currenily is not subseribed lo servics, The wwienhione pumber shown in the ALTE field will nomally begin with 911,

Barassing (not legitimate) calls from non-initialized phones: Non-emergency calls fom a non-initialized phone 1o 2
PSAP that seem to be for 4 Haressing or thcuatening purpose.  Such calls include prank calls, repeated hang-ups by the
sarne catler, bogus cails for help, and threats ing calls.

Legitimate calls frem nen-initialized phoies: Calls for an event that the person placing ihe call reasonably believes to
be an gmergency.

DIRECTIONS: Please use this form rem 3/1:/08 through 4/30/08 1o report information aboutl 911 calls originating from non-
initialized cellular phones. Please repon Doth keyitimate and harassing calls from nen-initialized phones. Please atiach additional
detail or documnentatiorn, as needed, particularly for culls that invelve exirerne eriminal intent or exiraordinary circumstinces

T e i A . — T T LT A e e T e A -

b e R

Date: i /0 /0 g PSAP: é{cm Nane: G‘-‘V\C\'V\ Gf’ZM'”L‘f

(Wiere enll roveived) (Call uker)

Time or period of time that incdividual ur relaiod cull(s) were received: il 949

. s
Number of suspected calls reccived fown suspoted single caller: [ ALTH C? // - {¥Q - _:fj (=1

For any legitimate callg for help froin non-b itiulized phbones, please describe (1) the nawre of the call, (2) if the caller
provided their location, and (3) whether the PS AP was able (o dispatch belp (directly or through a transfer or relay of the call) « °

or the call was discontinued before locition cot ld be established:

For any calls that were not Jepitimate valls for 1olp (harassing calls), please indicate the nature of the culls:

Threateing in nature?  Yes __ No Bogus calls for help? Yes ____,No__ _.

Prank call? Yes | N Hang up(s)? ves o7 No. ..

Accidental dial? Yes _ No___.

Other? Yes_ No_____ (fycs, pleasc cxplain! )

How much time (approximate) did call zkers o dispatchers spend on the call(s)?

How much time (approximutc) did emcrgoney service providers spend on the call(s)?

Please describe harassing calls, providing us mu ch detail as possible [or especially aggravated cascs. (Please feel free 1o
attach any supporting call information ur ¢all n; cratves.)

. N . ‘w " 'l_ o
Fax or email all informatips to: 2=
Jeﬁ’rey Yanupais- PSAP Rebrusenlnl. ve, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Enall: vy nis@eienst-hartford.cl.us

Non-imualized call form (3: 10.08;
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We arc gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC”) requires the delivery of all wireless (cellular phone) 911 calls to public satety
answering points (“PSAPs”), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a2 “barassing™ call or what “blocks™ PSAPs may use. The Tennessee Emergency Communications Board has
submitted g petition to the FCC for clarification.

DEFINITIONS: For purposes of this [ormm, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot b called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier ut

currenily is not subscribed to service. Theiglephone muraber shown in the ATT# field will normaily begin with 91,

Harassing (not legitimate) calls from non-initialized phones: Non-crocrgency calls from a non-initialized phone to a
PSAP 1hat seem to be for a harassing or threatening purpose. Such cails include prank calls, repeated hang-ups by the
same ealler, bogus ealls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls fr an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form fom 3/15/0% through 4/30/08 to report information about 911 calls otiginating from non-
inidalized cellular phones. Please report both legitimate and harassing calls ffom non-injtialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extierne eriminal intent or extracrdinary circumstances.

Date: L//_f’ [Dg PSAP: Gmk“‘) £CC Name: ‘D-Q/l:ﬁ(a.ﬁ'\ Mn\»\,

{Where call received) (Cull tuker)

Tirae or petiod of time that individual or related call(s) were received; | O07)

Number of suspected calls received fiom suspected single caller: } ALT# Q/ / -0l -7/ L{‘]

For any legitimate calls for help from non-initialized phones, please deseribe (1) the namre of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able 1o dispaich help (divectly or through a transfer or relay of the call)
or the call was discontinued before location could he established:

Fol phone ot Chocgrr andh e ftreen fogd SO CEOSH pa Ve Scoeen and cle

'r\'t c)m‘L bw»l)-l’/h'@ H‘ W«’L o W}“’i" 40 _cko. She Sa:‘ﬁp ‘HA f)zw /‘SZZquf}ﬂndlf-
o Crosswinds DL

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening innaturc? Yes_ No Bogus calls for help? Yes __ _No___

Prank cafl? Yes  No_ Hang up(s)? Yes_  No

Accidental dial? Yes  No_

Other? Yes x__No_ (I ycs, please explain: _gec obove )

How much time (approxdmate) did call takers or dispatchers spend on the call(s)? H pin .
How much time (approximate) did emergency service providers spend on the call(s)? %m

Please describe harassing calls, providing as much detail as possible for cspecially aggravated cases. (Please feel fiee to
attach any supporting catl information or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Represemative, Enhanced 9-1-1 Commisgion

Fax: 860-610-6294 Email: jvannais@ei.east-hartford.ct.ns

Non-initializcd call form (3/10-08)
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phenes. As you may know, the
Federal Communications Commission (“FCC”) requires the delivery of all wireless (cellular phone) 911 calls to public safety
angwering points (“PSAPs™), including calls from non-initiatized phones. The FCC has stated that PSAPs may work with carriers
and faw enforcement to block harassing calls ftom non-initialized phones, but the FOC has not provided any explanation of what
qualifies as 2 “haragsing™ call or what “blocks™ PSAPs muy use. The Temmessee Emergency Comaunications Board has
submitted 2 petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and carmot be called hack
by a PSAP because it has no dialable munber.  The phone may previously have been inialized by a wireless carrier but

currently 18 not subscribed to service. The telephone mimber shown in the AT T# field will normally begin with 911.

Harassing (not legitiraate) calls from non-initialized phones: Non-emergency calls fom a non-initialized phone 10 a
PSAP that seem to be for a harassing or threatening purpose.  Such calls include prank calls, repeated hang-ups by the
same caller, bogus ealls for help, and threatening cells,

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes 10
he an emergency.

DIRECTIONS: Please use this foom from 3/15/08 through 4/30/08 1o report inlormation about 911 calls originating from nop-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please atiach additional
detail or documentation, as needed, particularly for calls that involve exireme criminal intent or extraordinary cirgumnstances.

pate: 4 1710D  psar._@OTOA) Name:_ 3.3

(Whera eall recetved) (Call taker)

Time or period of time tha ndividual or related call(s) were received: )%O L}
Number of suspected calls received fiom suspected single caller: 7z ALT#

For any Jezitimate calls for help fom non-initialized phones, please describe (1) the nature of the call, (2) if the callex
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the cail was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing cafls), pleasc indicate the nature of the calls:

Threatening in natre?  Yes _  No_ Bogus calls for help? Yes_ No__

Prank call? Yes  No Hang up(s)? Yes _% No__

Accidental dial? Yes No___

Otirer? Yes x No___ (Ifyes, please cxplain: )

How much time (approximate) did call takers or dispatchers spend ou the call(s)? 2. A4z

How much time (approximate) did cmergency service providers spend on the call(s)? D

Please describe harassing calls, providing as much detail as possible for especially aggruvated cages. (Please feel free to
attach any supporting call information or call narratives.)

oL o, 1SV (AN . malde TR SRS
nHIEY A e CAMe  Fhoave oo

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enbhanced 9-1-1 Commission

Fax: 860-610-6294 Email: jvannais@ci.east-hartford.ct.ng
Non-initialized cafl form (3/10-08)
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the mumber of catls to PSAPs by non-initialized phones. As you may know, the
Federal Commmmications Commission (“FCC™) requires the delivery of all wirclese {eellular phionc) 911 ealls 1o public safety
answering points (“PSAPs™), including calls fom non-initialized phones. The FCC has staled that PSAPs may work with carters
and taw enforcement to block harassing calls ffom nop-initiatizzd phones, tut the FCC has not provided any explanation of what
qualifies as 2 “harassing” call or what “blocks™ PSAPs may use. The Tennessee Emergency Communications Board has
submitted = petition to the FCC for clarification.

DEFINTTIONS: For purposes of this form, the following definitions apply:

Non-initinlized phone: A cell phone that is not registered fior service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initiaHzed by a wireless carrier but
currently is not subsaribed to service. The 1elephone number shown in the ATT# field will normally begin with 311,

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that geem 1o be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate vafls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an smergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized eelhular phones. Please report both lsgitimaie and barassing calls from non-initialized phones. Flease attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: 41 ’ i) 1 e  esar:._(zoroe) Name:__[3-3

(Where tall recelved) {Cali taker}

Time or period of time that individuai or related call(s) were received:

Number of suspected calls received from suspected single caller: ALT#

For any legitimate calis for help from non-inflialived phones, please d&:crihc (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls fior belp (harassing calls), please indicate the nature of the calls:

Threatening m nature?  Yes No Bogus calls for help? Yes No

Prank call? Yes No__ . Haug up(s)? Yes No

Accidental dial? . S

Other? Yes 2 No__ (Ifyes, please explam: )
How much time (approximate) did call takers or dispatchers spend on the call(s)? | )

How much time (approximate) did emergency scrvice providers spend on the call(s)? )

Please describe harassing calls, providing as much detail as possible for especialty aggravated cases. (Please feel free to
attach any supporting call information or call namratives.)

O EA) ELAT

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commiggion

Fax: 860-610-6294 Email: jvannais@nc.east-hartford.ct.ug

Non-jnitialized call form (3/10-08)
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Comummications Commission (“FCC™) requres the delivery of alt wireless (cellular phone) 911 calls to public safety
answering points (“PSAPs”™), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls frorm non-imitialized phones, bt the FCC has not provided any explanation of whal
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Beard has
submi ition to the FCC for clarifiration.

DEFINITIONS: For puwrposes of this form, the following definitions apply:
Non-initinlized phone: A cell phone that is not registered for service with any wireless carrier and canrot be called back

by a PSAP because it hus no dialable nomber. The phone may previously have been mitialized by a witeless carrier but
currently is mot subscribed to service. The telephone mmmber shown in the ATT# field will normaily begin with $11.

Harassing (not legitimate) calls from noo-initialized phones: Non<cmergency calls ffom a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
samne caller, bopgus calls [or help, and threalcning calls,

Legitimate calls from non-initinlized phones: Calls for an event that the peraon placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calis originating from non-
nitialized cellular phones. Please mepart both legitimate and harassing ealls from non-nitialized phones.  Please attach additional
detail or docimentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date; L.\ & ]Dé PSAP: GQOT“‘\} Name: Q v F_Q e

! (Where call reecived) (Call taker)

Time or period of time that individual or relaled call(s} were received: \ EN ’]
Number of suspected calls received from suspected single caller: l ALT#

For any legitimate calls for help fiom non-ivitialized phoncs, please describe (1) the nature of the call, (2} if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinned before location could be established:

For any calls that were ot legitimate call; for help (harassing calls), please indicate the nature of the calls:
Threatening iu nature?  Yes No Bogus calls for help? Yes No

Prank call? Yes o Hang up(s)? Y¢s No
Accidental dial? Yes No i
Other? Yes No____ (Ifyes, pleasc cxplain: )

How much time (approximate) did call takers or dispaichers spend on the call(s)? \ Min e

How much time (approximate) did emergency service providers spend on the call(s)? N \ ]

Pleasc describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel fiee to
attach any supporting call information or call narratives.)

Could puss Civen Qe To QLAY W| NIT
Sule, how Y Jdinled A-1~1.

Fax or exmail all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannais@ci-east-hartford.ct.us

Nemamtialized ¢ali form (3/10-05)
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Non-initialized Cell Phone Call Reporting Form
State of Connecticat PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the aumber of calls to PSAPs by non-initialized phones. As you may know, the
Federal Commumications Comimission (“FCC”) requires the delivery of all wireless (cellular phone) 911 calls io public safely
answering points (“PSAPs”), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, hut the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks™ PSAPs may use. The Tennessee Emergency Communicatipnz_Board has
submitted 5 petition to the FCC for elarifipation.

DEFINITIONS: For purposes of this form, e following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and catmot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrisr but
currently is not subscribed to service. The felephone number shown in the ALT# Eeld will notmally begin with $11.

Harassing (not fegitimate) calls from non-initialized phones: Non-cmetgency calls from a pon-initialized phone to a
PSAP that seem to be fot a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 {o report information abowut 911 calls originating fom non-
initialized cellular phones. Please report both legitimate and harassing calls from nov-initialized phones. Please attach additional
detail or docurnentation, as needed, particularly for calls that involve extreme crimingl intent or extraordinary circumstances.

;;teH! §108 psar,_ G ROTON Name: Richy  Cure m a0

{Where cull reccived) (Call taker)

Time or period of time that individuat or related call(s) were received: 015 }

Number of snspected calls received from suspected single caller: l ALT#

For any legitimate calls for help from non-initialized phones, please describe (1) the natare of the call, (2) if the caller
provided their loestion, and (3) whether the PSAP was able o dispatch help (directly or through a transfer or relay of the call)
or the ¢all was discontinued before location could be cstablighed:

THaND b0

For any calls that were not Jegittmate call; for help (harassing calls), please indicate the nature of the calls:
Threatening innatmwre? Yes  No_ Bogus calls for help? Yes .

Prank call? Yes No___' Hang up(s)? Yes No___

Accidental dial? Yes ___ No_

Other? Yes  No___ (Ifyes, please explain: _

How much time (approximate) did calt takers or dispatchers spend on the call(s)? \ M N U\J'T'e

How much time (approximate) did emergency service providers spend on the call(s)? __. N X Pr

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

e

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Exthanced 9-1-1 Commiission
Fax: 860-610-6294 Email: jvannais@ci.cast-hartford.ct.us

Non-initalized call form (3/10-08)



04/14/2008 MON 08:05 FAX 8604416749 TOWN OF GROTON OEM Aoo1

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-ipitinlized phones. As you may know, the
Federal Communications Commission (“FCC™) requires the delivery of all wireless (cellular phone) 911 calls 1o public safety
answeting points (“PSAPs™), including calls fromm non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement fo block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what

qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tepnessee Emergency Communicationy Board has
submitted a petition to the FCC for clarification. ‘

DEFINITIONS: For purpeses of this form, the following definitions apply:

Non-initialized phone; A cell phone that is not registered for service with any wireless carrier and cannot be ealled back
by 2 PSAP beczuse it has no dialable numbier. ‘The phone may previously have been initialized by a wireless carrier but
currently i not subscribed to service. The eleph in the ALT# field will norm, egit with 611.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calle from a non-initialized phone fo a
PSAF that seem to be for 4 harasgsing or threatening purpose.  Such ealls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

" Legitimate calls from non-initinlizad phenes: Calls for an event that,the persan placing the call reasonably believes 1o
be an emergency.

DIRECTIONS:; Please use this form from 3/15/08 through 4/320/08 to report information about 911 calls originating from noo-
initialized cellular phones. Please report bath legitimate and haragsing calls from non-initialized phones. Please attach additional
detail or documentation, as needéd, particularly for calls that involve extrenie criminal intent of extraardinary circrinstances.

DPate: < /é/ﬁg psap: (ET DA Name: 3 7T

(Where call received) (Cull taker)

Time or period of time that individual or related call(s) were received: ZDM

. >/ : :a_,a: E/D
Number of suspected calls received from suspested single caller: Z T ALT# -/ 's]

For any legitimate calls for help from non-initialized phones, pleasc describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was abte to dispatch help (directly or through a transfer or relay of the call)  «
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing cally), please indicate the nature of the calls:

Threatening in nature?  Yes No__ Bogus calls for help? Yes No

Prapk call? Yes No Hang up(s)? Yes &~ No

Accidental dial? Yes No__

QOther? Yes No____ (If yes, please explain: _
How much time (approximate) did call takers or dispatchers spend on the cali(s)? / )‘@ .

How much time (approximate) did emergency service providers spend on the call(s)? Q

Please describe harassing calls, providing as much detail as possible for cspecially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or emad! all int’qrmatimi""-‘tb: '\\»}#
Jeffirey Vannais- PSAP RepPesentative, Enhanced 9-1-1 Commission

Fax: 860-610-6294 Email: jvannajs@ci.enst-hartford.ct.us

Non-inititlized call forn (3/10-08)
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: Wre are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC™) requires the delivery of all wircless (ccllular phone) 911 calis 10 public safety
answering potnts (“PSAPs”), including calls from non-initlalized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement 1o block harassing calls from non-initialized phenes, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board hgs
submi ition fn the ¥CC for clarification.

DEFINITIONS: For purpases of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless catrier and cannot be called back
by a PSAP because it has no dialable runiber. The pione may previously have been initialized by a wireless carrier but

currently is not subscribed to service. The telephone pumber shown in the AT.T# field will normally begin with 911

Harassing (not legitimate) ecalls from non-initialized phones: Non-emergenoy calls fom a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose.  Such calls inciude prank calls, repeated hang-ups by the
same caller, bogus calls for help, und threatening calls.

" Legitimate ¢alls from non-injtislized phones: Calls for an event that the person placing the call reasonably believes o
be an emergency.

DIRECTIONS: Please use this form fram 3/15/08 through 4/30/08 to repart information about 911 calls originating from non-
inidatized cellular phones. Please report both legitimate and haragsing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particulsrly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: 4 ICT l 09 PSAP: éft"hw BCC Name: (DQJODI‘”CJAIVU\W\

(Whore vall reccived) ) {Cull taker)

Time or period of time that individual or related call(s) were received: A Y3

Number of suspected calls received from suspected single aller: ___| ALTH_ Al - [37- 3635

For any legitimate calls for help from non-initialized phoncs, please deseribe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able 1o dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
Threatening m nature? Yes ~ No Bogus calls for help? Yes  Na

Prank call? Yes No___ Hang up(s)? ‘ Yes W No_

Accidental dial? Yes  No_

Other? Yes ___ No____ (Ifyes, please explain: )

How much time (approximate) did call takers or dispatchers spend on the eall(s)? B secs

c—

How much time (approximate) did emergency service providers spend on the call(s)?

Please describe harassing calls, providing as much detail as possible for especially ageravated cases, (Please feel free to
attach any supporting cal! information or call narratives.)

s
, Y
) A :‘1[

Fax or email all information fo:  *
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commisgion

Fax: 360-610-.6294 Email: jvannais@ci.egst-hartford.ct.us

Non-mitiulized cull form (3/10.08)
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

—t—r

PURPOSE: We are gathering information on the number of calls to PSAPs by nen-initialized phones. As you may know, the
Federal Communications Commission (“FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answerng points (“PSAPs™), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcemen: to block harasying calls from non-initizlized phones, bul the FCC has not mrovided any explanation of whal
qualifies as 3 “harassing” call or what “blocks” PSAPs may use, The Tennesses Emervencey Communications Boarg hag
submirted g petition to the FCC for slarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initiajized phone: A cell phone that is not registered for service with any wireless castier and cannot be called back
by a PSAP because it hay no dialable number. The phone may previcusly have been initialized by a wireless camner bu

currently is not subscribed 10 seyvice. The ielepbone number shown in the ATTY field will normally begin with 911,

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from & non-initialized phone 1o a
PSAP that seem 1o be for a harassing or threatening purpose. Such calla include prank calls, repeated hang-ups by the
same caller, bogug calls for help, and thmstening calls,

Legitimate calls from non-initinlized phooes: Calls for an event that the person plaving the call reasonably pelieves 1o
be an STHETgency, ‘

DIRECTIONS: Please use this form from 3/15/08 through 4/30/C8 to repart information about 911 calls originaiing fom non-
initialized cellular phones. Please report bolh legitimate and harassing calls fom nen-initialized phones. Please atach addivional
deiail or dogwmentation, as needed, particularly for calls that involve extreme crgninal intent Or extraordinary cirgumstances.

Datetj/ «_/f /069 PSAP: Y7724/ Name: SF

{Where call reccived) {Cull raker)

Time or period of time that individual or relared call(s) were received: 18t %
Number of suspected ¢alls received from suspected single caller: b ALTH_T47- D5~ Ofcig

For any legitimate calls for help from non-initialized phones, please deseribe (1) the mature of the call, (2) if we caller
provided thelr location, and (3) whether the PSAP was able to dispatch help (directly or trough 4 transfer or relay of the catl) <
or the call was discontinued before location could be ¢stablished: I

For any calls that were not legitimate calls for help (harassing callg), please indicate the naturc of the galls:
Threatcning (o nature?  Yeos No__ Bogus calls for help? Yes No

Prank call? Yes No__:' Hang up(s)7? Yes p.~No
Aceidental @ial? Yes No
Other? Yes No___ (Ifyes, please explain; )

How much ume (approximate) did call takars or dispatchers spend oo the call(s)? ] el

How much time (approximate) did emergency service providers spend on the call(s)? ¢

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel froc to
attach any supporting call information or call narratives.)

vy

) e
Fax or emall all informatiofide: %

Jeffrey Vannais- PSAP Reﬁ'fesent;ative, Enhanced 9-1-1 Commission
Fax: 860-610-6204 Emall: jyannals@ci.east-hartford.ct.us

Nom-1oikalized call lomm (3. 10-J%;
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

@oo1

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federa! Commumications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls 1o public safety
answering polnis (“PSAPs™), including calls fom non-inftialized phones. The FCC hay stated that PSAPs may work with carmers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blpcks” PSAPs may use. The Tennessee Emergency Communications Bosrd has
submitted a petition to the FCC for clarification.

DEFINTTIONS: For purposes of thiz form, the following definitions apply:

Non-initinlized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called hack
by a PSAP because it has no dialable number. The phone may previously have been initalized by a wareless camer but

currently is not subscribed to service. The leleonone nuniber shown in fne ALTH fleld will nommally begin with 511.

Harassing (not legitimate) calls from non-initislized phones: Nan-emergency c¢alls ffom a nen-injtialized phaone 1o 4
PSAP that seem 1o e for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus catly for nelp, and threarening calls,

" Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reagonably balieves 1o
DE 4l EmETERncy.,

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 10 repart information abowt 911 calls originating from non-
initialized cellular phones. Flease report both legithmare and harassing calls fom non-initialized phones. Please attach agditional
detail or documentation, as needed, particularly for calls thar invelve extreme eriminal intent or extracrdinary circumstances.

Date: 3///2/0 3 PSAF: 6;‘/& ors0 ’"/ Name: ”/Cﬁ%td- WMK&
{Whare cal] received) (Cull tuker)
. . : o . oS (e
Time or perfod of time that individual or related call(s) were received:
Number of suspected calls received from suspected single caller: l ALT# 2/ / Sk 3 3 é7 C

For any legitimate calls for help fom non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was atlt to dispatch hetp (directly or through a transfer or relay of the call)
or the call was discontinyed befare location could be established: :

Por any calls that were not lepitimate calls for help (harassing calls), please indicate the noture of the calls:

Threatening in nature?  Yes Neo__ . Bogus calls for help?

Prank call? Yes _ Na Hang up(s)? Yes X No

Accidental dial? Yes No .

Other? Yes No __ (Ifves, pleas¢ explain; )
How much tme (approxdmate) did call takers or dlspatchers spend on the cali(s)? / }

How much time (approximate) did emergancy service providers spend on the cail(s)? &

Please describe harassing calls, providing as ponch detail as possible for especially aggravated cases. (Please feel froc 1o
attach any supporting call information or call narratves.)

¥ax or emai) all mformatmr;:t{; ‘;‘?‘
Jeffrey Vannais- PSAP Rep esentative, Enhanced 9-1-1 Commission

Fax; 860-610-6294 Email: jyannais@cl east-hartford.ct.us

Nou-initialized call torm (3 10-Us)



04/14/2008 MON 12:08 FAX 8604416740 TOWN OF GROTON OEM

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

doo1

o —

PURPQSE: We pre gathering information ont the number of calis to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC") requires the delivery of all wireless (cellular phone) 911 calls 1o public safety
answering paints ("PSAPs”), including calls fom non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement 1o block harassing calls from noneinitlalized phones, but the FCC has not provided any explanation of what

qualifies as 2 “harassing” call or what “blacks” PSAFs may use. The Tennessee Emergency Communications Bogrd has

DEFINTTIONS: For purposes of thig form, the following definitions apply:

Non-initialized phene: A cell phone that is not registered for service with any wireless carrier and cannot te called back
by a PSAP because it hag no dialable nurber, The phoge may previously have been initialized by & wireless carrier buy

curreolly is not subscrived to service. The lglephone nurmber shown in the ALTH# field will nermally bemin with 311

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls Fom a nen-imitialized phone 10 a
PSAP that seem 10 be for a barassing or threatening purpese.  Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and tweatening calls.

Legitimate calls from non-initialized phones: Calls for an event that, the person placing the call reasonably believes o
bé an emergency.

DIRECTIONS: Please use this {oim fom 3/15/08 through 4/30/08 1o repart information about 911 calls originaung Jom ven-
initialized celiular phones, Please report both legitimaie and harassing calls from non-initialized phones. Please snach additional
detail or docurnemation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances,

pate ¥/77 /08 vsar.___ L 070 Name:__ /T AP JOHEAND

(Where call recclved) (Call wker)
Time or period of Uime that individual or related call(s) were received: / /0 /
Number of sugpected calls received from suspected single caller: { ALT# f / / g ?? FE 7 /

For any legitimate calls for help from von-initalized phones, picase describe (1) the nature of the call, (2) if the calle
provided their locarion, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call) -
ar the call was discontinned before. location could be established:

Por any calls that were not lepitimate calls for help (harassing calls), please indicate the narure of the calls:

Threaleping in nature?  Yes No_____ Bogus calls for help? Yes No

Prank call? Yes No Hang up(s)? Yes M No

Aceidental dial? Yes No____

Other? Yes No___ (If yes, please explain: )
How much ume (approximate) did call takers or dispatchers spend on the call(s)? {

How much time (approximatc) did emergency service providers spend on the call(s)? _(

Pleasc describe harassing calls, providing as much derall as possible for cspecially aggravated cases. (Please fecl free to
atach any supporting call information or ¢all parratives.)

. .'\“‘

Fax or email all mformatwmto Q}? g
Jeffrey Vannais- PSAP Repﬁesemtnnva, Enhanced 9-1-1 Commission
Fax: B60-610-6294 Email: [yannais@ei.cagt-hartiord.ct.us

Neon-ivitalized call form (3/10-0%,



